METROPOLITAN TRANSPORTATION COMMISSION
SECOND CYCLE NEW FREEDOM PROGRAM GUIDELINES
June 2008

The following guiddines are excerpted from Federa Trangt Administration (FTA) Circular C 9045.1,
the New Freedom Program Guidance and Application Instructions, except where modified to meet
the region’s needs or where additiona clarification is provided. The FTA Circular isavailable a
www.ftadot.gov/laws/circularsleg reg 6624.html.

1. STATUTORY AUTHORITY. The New Freedom Programis authorized under the provisons st
forth in the Safe, Accountable, Flexible, Efficient Trangportation Equity Act: A Legecy for Users,
(SAFETEA-LU), enacted on August 10, 2005, as codified at 49 U.S.C. 5317. The Secretary
may make grants to recipients for new public trangportation services and public transportation
dternatives beyond those required by the Americans with Disgbilities Act of 1990 (ADA) (42
U.S.C. 12101 et s20.), that assst individuads with disabilities with transportation, including
trangportation to and from jobs and employment support services.

2. PROGRAM GOAL. The New Freedom formula grant program ams to provide additiond toolsto
overcome existing barriers facing Americans with disabilities seeking integration into the work force
and full participation in society. Lack of adequate transportation is a primary barrier to work for
individuas with disabilities. The 2000 Census showed that only 60 percent of people between the
ages of 16 and 64 with disabilities are employed. The New Freedom formula grant program seeks
to reduce barriers to trangportation services and expand the transportation mobility options available
to people with disahilities beyond the requirements of the ADA of 1990.

3. FUNDING APPORTIONMENT AND AVAILABILITY. New Freedom funds are first
apportioned 60 percent to large urbanized areas' (UAS), 20 percent to small UAS, and 20 percent
to non-UAs. Funds are then apportioned to al designated recipients for an areatype by theratio of
the number of disabled individudsin the designated recipient’s area to the total number of disabled
individuals for that areatype. Figure 1 showsthe Bay Area sfive large UAs and seven smal UAs.
(Note that the names given to the urbanized areas correspond to the most populated city/cities
within the area, and that the urbanized areas themselves are larger than the cities for which they are
named.) Table 1 shows actua apportionments for FY's 2006, 2007, and 2008 and the estimated
gpportionment for FY 2009. Funds are available during the fiscal year of gpportionment plus two
additiond years.

! An urbanized areais an area encompassing a population of not less than 50,000 people that has been defined and
designated in the most recent decennial census as an “urbanized area” by the Secretary of Commerce. Large
urbanized areas as used in the context of FTA formula grant programs are urbanized areas with a popul ation of
greater than 200,000, and small urbanized areas are those with a population of at least 50,000 but |ess than 200,000.



Figure 1. Map of Urbanized Areas
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Table 1. New Freedom Program Apportionments

Area Actual Actual Actual Estimated
FY 2006 FY 2007 FY 2008 FY 2009
Bay Area Large UA $1,545,232 $1,612,117 $1,741,484 $1,840,999
Antioch $56,232 $60,601 $65,464 $69,205
Concord $127,429 $121,779 $131,551 $139,069
San Francisco-Oakland $885,254 $950,208 $1,026,459 $1,085,114
San Jose $404,370 $399,440 $431,494 $456,151
Santa Rosa $71,947 $80,089 $86,516 $91,460
California $2,369,770 $2,339,499 $2,527,237 $2,671,650
Small UA $1,676,861 $1,658,388 $1,791,470 $1,893,838
Non-UA $692,909 $681,111 $735,768 $777,812

UA = Urbanized Area

4. ROLE OF THE DESIGNATED RECIPIENTS. MTC isthe desgnated recipient for the Bay

Ared slarge UA funding apportionment, and Cdtransis the designated recipient for Cdifornia's
smal and non-UA funding apportionments. The designated recipient is responsible for conducting
the competitive sdection process to determine which projects should receive funding. For the large
UA apportionment, the competitive selection is conducted on aregion-wide basis. For the smdl and
non-UA apportionment, the competitive selection is conducted on a satewide basis, however, for
the smdl UAsin the Bay Area, MTC will conduct the competitive sdection on behaf of Catrans.
Once projects are salected, the designated recipient is responsible for requesting the grant amounts
from FTA on behdf of the subrecipients. The designated recipient is aso responsible for monitoring
the subrecipients’ compliance with dl federd requirements during the conduct of the project. Hence,
subrecipients of large UA funds will be required to enter into agreements with MTC, while
subrecipients for smal and non-UA funds will be required to enter into agreements with Catrans.

FUNDING DISTRIBUTION. Projects may compete for funding that is appropriated to the UA in
which the project will provide services. Projects that will provide servicesin multiple UAs may
compete for funding from dl of the affected UAs.

Large UA Programming Targets. The Firg Cycleinvolved the FY 2006 gpportionment. Table
2 shows the target programming amounts for the Second Cycle, which includes the FY 2007
gpportionment. The remaining gpportionments for FY 2008 and FY 2009 will be encumbered
under afuture funding cycle, the Third Cycle. Thereis no limitation on the amount of grant requests,
except that applicants should not request more than the target amount for the large UAsin which
their projects will provide services.

Small and Non-UA Programming Targets. For the FY 2006 apportionment, Caltrans
conducted a separate cal for projects. For the FY 2007 through FY 2009 small UA
gpportionments, MTC will conduct, as part of the Second Cycle, the competitive salection process
for the Bay Ared s smdl UAs on behdf of Catrans. Table 2 showsthe target programming
amounts for the Bay Area's smdl UAs, which includes dl of the funding available under SAFETEA.
The maximum amount of New Freedom funds that may be requested is $125,000 per project
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(Federa portion only) per year or the target amount for the smal UA in which the project will
provide services, whichever isless.

For the non-UA gpportionments, Caltransis conducting the competitive selection process with no
involvement from MTC. See www.dot.ca.gov/hg/MassTrans/5317.html for additiond information.

Table 2. Programming Targetsfor New Freedom Program Second Cycle

Area Second Cycle Targets Future Third Cycle

Bay Area Large UA $1,612,117 $3,582,482
Antioch $60,601 $134,669
Concord $121,779 $270,620
San Francisco-Oakland $950,208 $2,111,573
San Jose $399,440 $887,645
Santa Rosa $80,089 $177,976
Bay Area Small UA $991,014 $0
Fairfield $166,539 $0
Gilroy-Morgan Hill $84,825 $0
Livermore $98,750 $0
Napa $123,621 $0
Petaluma $73,957 $0
Vacaville $128,969 $0
Vallejo $314,353 $0

UA = Urbanized Area
= Subject of Second Cycle Call for Projects
Second Cycle Large UA Target = FY 2007 apportionment
Second Cycle Small UA Target = FY 2007 + FY 2008 + FY 2009 apportionments

6. ELIGIBLE SUBRECIPIENTS. There are three categories of eigible subrecipients of New
Freedom funds: @) private non-profit organizations; b) state or loca governmenta authorities; and €)
operators of public trangportation services, including private operators of public transportation
services.

7. ELIGIBLE ACTIVITIES. New Freedom Program funds are available for capital and operating
expenses that support new public transportation services beyond those required by ADA and new
public trangportation aternatives beyond those required by ADA designed to assist individudswith
disabilities with accessng trangportation services, including transportation to and from jobs and
employment support services. “New” serviceis any service or activity that was not operationa on
August 10, 2005, and did not have an identified funding source as of August 10, 2005, as
evidenced by incluson in the Trangportation Improvement Plan (TIP) or the STIP. In other words,
the project would not have consideration for funding and the proposed service enhancements would
not be available for individuals with disabilities if not for the New Freedom Program. Recipients or
subrecipients may not terminate ADA paratrangt enhancements or other services funded as of
Augugt 10, 2005, in an effort to reintroduce the services as “new” and then receive New Freedom
funds for those services,
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Both new public trangportation services and new public trangportation dternatives are required to
go beyond the requirements of the ADA and must (1) be targeted toward individuas with
disabilities; and (2) meet the intent of the program by removing barriers to trangportation and
assigting persons with disabilities with trangportation, including transportation to and from jobs and
employment services.

Following isan illudrative list of activities that are eigible for funding under New Freedom:

New Public Transportation Services Beyond the ADA

= Enhancing paratrangt beyond minimum requirements of the ADA

» Feeder sarvices

= Making bility improvements to transt and intermoda stations not designated as key
stations under 49 CFR 37.47, 37.51, or 37.53, and that are not required under 49 CFR 37.43
as part of an dteration or renovation to an existing sation

=  Travd traning

New Public Transportation Alternatives Beyond the ADA

= Purchasing vehicles to support new ble taxi, ride sharing, and/or vanpooling programs

= Supporting the administration and expenses related to new voucher programs for transportation
services offered by human service providers

= Supporting new volunteer driver and aide programs

= Supporting new mobility management and coordination programs among public trangportation
providers and other human service agencies providing trangportation

Refer to Appendix A for additiona requirements pertaining to the above examples. The list isnot
intended to be exhaustive. Applicants are encouraged to develop innovative solutions to mest the
needs of individuas with disabilities in their communities, conddering the trangportation needs,
proposed solutions, and enhanced coordination strategies identified in the Bay Ared s Coordinated
Public- Trandt-Human Services Trangportation Plan (see Section 9 below).

8. FEDERAL/LOCAL MATCHING REQUIREMENTS.

a. Genera. New Freedom funds may be used to finance capitd and operating expenses. The
Federa share of digible capital and planning costs may not exceed 80 percent of the net cost of
the activity. The federd share of the digible operating costs may not exceed 50 percent of the
net operating codts of the activity.

Thelocd share of digible capitd costs shdl be no less than 20 percent of the net cost of the
activity, and the loca share for digible operating costs shal be no less than 50 percent of the net
operating cogts. All of theloca share must be provided from sources other than federd
Department of Transportation (DOT) funds. Some examples of sources of loca match which
may be used for any or dl of the locd share include: state or loca appropriations; other nor+
DOT Federd funds; dedicated tax revenues, private donations; revenue from human service
contracts; toll revenue credits, and net income generated from advertising and concessions.
Nontcash share such as donations, volunteer services, or in-kind contributionsis digible to be
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counted toward the locad match aslong as the vaue of each is documented and supported,
represents a cost which would otherwise be eigible under the program, and isincluded in the
net project costs in the project budget.

Income from contracts to provide human service trangportation may be used either to reduce
the net project cost (treated as revenue) or to provide local match for New Freedom operating
assgtance. In either case, the cost of providing the contract service isincluded in the total
project cost. No FTA program funds can be used as a source of loca match for other FTA
programs, even when used to contract for service.

b. Exceptions. The Federa shareis 90 percent for vehicle-related equipment and facilities required
by the Clean Air Act (CAA) or the Americans with Disabilities Act (ADA). Itisonly the
incremental cost of the equipment or facility required by the CAA or ADA tha may be funded
at 90 percent, not the entire cost of the vehicle or facility, even if the vehicle or facility is
purchased for use in service required by the ADA or CAA. Applicants wishing to apply for
assistance at the higher match ratio should inform MTC before submitting an
application, as MTC would need to consult the FTA regional office for further guidance
regarding methods of computing the incremental cost.

c. Useof Other Federa Funds. Locd match may be derived from other federd programsthat are
eligible to be expended for transportation, other than funds from DOT programs. Examples of
types of programs that are potentia sources of loca match include: employment, training, aging,
medica, community services, and rehabilitation services. To be digible for loca match for FTA
funds, the other federa funds must be used for activities included in the total net project costs of
the FTA grant. Expenditure of other federa funds for transportation outside of the scope of the
project cannot be applied as a credit for local match in the FTA grant. Specific program
information for for other types of Federd funding is available at www.unitedweride.gov.

9. COORDINATED PLANNING. SAFETEA requires that projects selected for funding under the
Elderly Individuas and Individuas with Disahilities (Section 5310), Job Access and Reverse
Commute (JARC), and New Freedom programs be “ derived from alocaly devel oped,
coordinated public transit-human services trangportation plan”, and that the plan be “devel oped
through a process that includes representatives of public, private, and non-profit transportation and
human services providers and participation by members of the public.” A locally developed,
coordinated, public trangt-human services transportation plan (“coordinated plan”) identifies the
trangportation needs of individuas with disabilities, older adults, and people with low incomes, and
provides Strategies for meeting those local needs. The Bay Area' s Coordinated Plan is available at
http:/Amww.mtc.ca.gov/planning/pths/. The plan includes alow-income component and an ederly
and disabled component, the latter being more germane to the New Freedom Program.

Agencies and organizations interested in gpplying for New Freedom funds must consider the
trangportation needs, proposed solutions, and enhanced coordination Strategies presented in the
Coordinated Plan in developing their project proposals. Applicants will be asked to demonstrate
their proposed project’ s consstency with the Coordinated Plan. Following is a summary of the
solutions and strategies that are identified in Chapters 7 and 8, respectively, of the plan.
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Solutions to Gaps

= Additions or improvements to ADA paratransit

= Additions or improvements to demand-responsive services other than ADA paratrangt
= Additions or improvements to trandt services

= Improved accessto transt services

= Information and assstance

Strategies to Enhance Coordination of Service Delivery

= Enhance land use and transportation coordination.

= Promote enhanced pedestrian access to public trangt and aternative modes of travel.

= Promote coordinated advocacy and improve efforts to coordinate funding with human service
agencies.

= Improveinterjurisdictiondl and intermodd trave.

= Develop and implement mobility management approaches.

10. APPLICATION FORMS AND TECHNICAL ASSISTANCE. There aretwo different
applications: onefor large UA funds and another for small UA funds. Applicants must
sdect and use whichever application isappropriatefor their proposed project. The
goplication forms are available a www.mtc.ca.gov/funding/. Applications for both large UA and
amdl UA funds are due by 4:00 p.m. on Thursday, July 31, 2008 to the addressee below.
Incomplete and/or late applications will not be considered.

Chrigtina Atienza

Metropolitan Transportation Commission
Joseph P. Bort MetroCenter

101 Eighth Street

Oakland CA 94607-4700

Large UA Application Submittal Requirements. Applicants must submit eight (8) paper copies
and an dectronic copy on CD of their gpplications, including attachments.

Small UA Application Submittal Requirements. Applicants must submit one (1) origind and
ten (10) paper copies, and an eectronic copy on CD of their applications, including attachments.

A workshop for prospective applicants will be held on 10:00 am. on Thursday, June 19, 2008 at
the Fishbowl Conference Room on the 3 floor of MTC's office. Attendance is not required but is
encouraged. Beyond the workshop, MTC dtaff is available provide technica assistance throughout
the program process.

ZIn rareinstances, a project may qualify for both large and small UA funding. In those circumstances, the applicant
may choose to submit either alarge UA application or asmall UA application; however, if the applicant wishes for
their project to be considered in both the large and small UA competitive selection processes, they must submit both
applications. Please contact MTC if you think your project may qualify for both large and small UA funding.
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11. APPLICATION EVALUATION. Following aninitid digibility screening by MTC g&ff, digible
projects will be evauated by a panel conssting of Bay Area representatives of disabled population
interests and MTC staff.

Large UA Evaluation Criteria. Applications for large UA fundswill be evauated based on the
following criteria

Need and Benefits (maximum 40 points)

Extent to which project addresses critical needs for disabled individuals as identified in the
Coordinated Plan

Effectiveness at mitigating or eliminating transportation barriersfor disabled individuals

Extent to which project promotes integration of disabled individuals into the work force and
their full participation in society

Extent to which project could only be funded by New Freedom Program or federal human
service grant programs

Extent to which project provides additional benefits

Coordination, Partnership, & Outreach (maximum 30 points)

Extent of coordination with other affected transportation systems, providers, and services,
and with related social service programs

Extent to which project advances the devel opment and implementation of coordinated
transportation services

Extent of community support

Thoroughness of plan for marketing the project to beneficiaries

Project Readiness (maximum 30 points)

Reasonableness and completeness of funding plan

Project sustainability beyond the grant period

Thoroughness of implementation plan and reasonableness of project schedule
Ability to use New Freedom grant to leverage additional resources

Soonsor’ s experience in managing services for disabled individuals

How project fitsinto a larger program with well-defined goals, objectives, and performance
standards

Sponsor’ sinstitutional capacity to manage the project

Spoonsor’s history of managing federal transportation funds
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Small UA Evaluation Criteria. Applications for smal UA funds will be evaluated using criteria
adopted by Cdltrans, described in detail in the application form and summarized below.

Compliance with New Freedom Program Goals and Obj ectives (maximum 20 points)

Operational/lmplementation Plan (maximum 20 points)

Program Effectiveness and Performance Indicators (maximum 20 points)

Communication and Outreach (maximum 20 points)

Applicant’s Organization and Specific Project Budget (0 or 20 points)

12. TIMELINE. Thetimeinefor Second Cycleisasfollows.

Release Combined Call for Projects for Large and Small UAs

Outreach (Elderly and Disabled Advisory Committee, Transit Finance June 2008
Working Group, County Paratransit Coordinating Councils, Partnership
Accessibility Committee, web, etc.)

Project Applications Due to MTC July 31, 2008

Project Selection August 2008

Present Recommended Program of Projects to MTC Programming &

Allocations Committee September 10, 2008

Commission Action: Program Adoption September 24, 2008
Submit Small UA Program of Projects to Caltrans September 25, 2008
Grants Processing by MTC and FTA October to December

2008

Contract Negotiations between MTC and Subrecipients

13. COMPLIANCE WITH FEDERAL REQUIREMENTS. Asrequired by the FTA, successtul
gpplicants will be required to enter into an agreement with MTC for large UA grants and with
Cdtransfor smal UA grants. Applicants should be prepared to abide by all applicable federa
requirements as specified in 49 U.S.C. Section 5317, FTA Circular C 9045.1, the most current
FTA Master Agreement MA(13), and Section 20 of the most current Certifications and Assurances
for FTA Assstance Programs, as conferred by MTC or Caltrans upon the applicant asa
subrecipient of New Freedom funds.

14. REPORTING REQUIREMENTS. Successful gpplicants for large UA funds will be required to
submit quarterly reportsto MTC on the following:

a. Budget or schedule changes, if any
b. Progresstoward meeting milestones

c. Quantitative or quditetive information, as available, on the following measures:
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(1) Services provided that impact availability of trangportation services for individuas with
disabilities as aresult of the project for the reporting period;

(2) Additions or changesto environmenta infrastiructure, technology, vehicles that impact
availability of transportation services as aresult of the project for the reporting period;

(3) Actua or estimated rides (as measured by one-way trips) provided for individuas with
disabilities as aresult of the project for the reporting period

d. Financid dtatus report

e. For projects awarded a New Freedom grant exceeding $250,000, Disadvantaged Business
Enterprise (DBE) participation.

Successtul applicants for smal UA funds will be required to submit reports to Cdtrans. Detailed
reporting requirements will be included in the agreement.
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Appendix A
New Freedom Program — Eligible Activities

The following list of eigible activities, excerpted from Federa Transit Adminigtration (FTA) Circular C 9045.1, the New Freedom Program
Guidance and Application Instructions, is intended to be illustrative, not exhaugtive. Applicants are encouraged to develop innovative solutions
to meet the needs of individuas with disabilitiesin their communities, consdering the trangportation needs, solutions, and srategies for enhanced
coordination in the Bay Ared s Coordinated Public Trangt-Human Services Trangportation Plan (see Section 8 of MTC’'s New Freedom

Program Guiddines).

New Public Transportation Services Beyond the ADA*

Enhancing paratrangit
beyond minimum
requirements of the
ADA

ADA complementary paratransit services can be digible under New Freedom in severd ways as long as the services
provided meet the definition of “new:”

= Expansion of paratrandt service parameters beyond the three-fourths mile required by the ADA,;

= Expangon of current hours of operation for ADA paratranst servicesthat are beyond those provided on fixed-route
Services,

= Incrementa cost of providing same day service,

= Incremental cost of making door-to-door service availableto dl digible ADA paratrangt riders, but not as a
reasonable modification for individud riders in an otherwise curb-to-curb system;

= Enhancement of the level of service by providing escorts or assigting riders through the door of their destination;

= Acquistion of vehicles and equipment designed to accommodate mobility aids that exceed the dimensions and
welght ratings established for common whed chairs under the ADA and labor costs of aidesto help drivers assst
passengers with over-sized whedchairs. Thiswould permit the acquistion of liftswith alarger capacity, aswell as
modifications to lifts with a 600 Ib design load, and the acquisition of heavier-duty vehicles for paratransit and/or
demand-response sarvice; and

= |nddlation of additiona securement locationsin public buses beyond what is required by the ADA.

Feeder sarvices

New “feeder” service (trangt service that provides access) to commuter rail, commuter bus, intercity rail, and intercity
bus gtations, for which complementary paratrandt service is not required under the ADA.
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New Public Transportation Services Beyond the ADA* (continued)

Making bility
improvements to
trandt and intermoda
dtations not designated
as key gations

Improvements for accessibility at existing transportation facilities that are not designated as key stations established
under 49 CFR 37.47, 37.51, or 37.53, and that are not required under 49 CFR 37.43 as part of an alteration or
renovation to an existing station, so long as the projects are clearly intended to remove barriers that would otherwise
have remained. New Freedom funds are digible to be used for new accessbility enhancements that remove barriersto
individuals with disabilities so they may access greater portions of public trangportation systems, such as fixed-route bus
service, commuter rail, light rall and rapid rail. This may include:

= Building an accessible path to a bus stop that is currently inaccessible, including curbeuts, sdewalks, accessble
pedestrian Signals or other accessible fesatures,

= Adding an devator or ramps, detectable warnings, or other accessibility improvements to a non-key gtation that are
not otherwise required under the ADA,

= Improving sgnage, or wayfinding technology, or

= Implementation of other technology improvements that enhance accessibility for people with disgbilitiesinduding
Intdlligent Trangportation Systems (ITS).

Trave traning

New training programs for individual users on awareness, knowledge, and skills of public and dternative transportation
options avallable in their communities. Thisincludes travel indruction and travel training services.
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New Public Transportation Alternatives Beyond the ADA*

Purchasing vehiclesto | New Freedom funds can be used to purchase and operate ble vehicles for usein taxi, ridesharing and/or van

support new pool programs provided that the vehicle has the capacity to accommodate a passenger who uses a“common

accessbletaxi, ride whedchair” as defined under 49 CFR 37.3, a aminimum, while remaining in hisher persona mohbility device insde the

sharing, and/or vehicle, and meseting the same requirements for lifts, ramps and securement systems specified in 49 CFR part 38,

vanpooling programs. | subpart B.

Supporting the This activity isintended to support and supplement existing trangportation services by expanding the number of

adminidration and providers available or the number of passengers recelving trangportation services. Only new voucher programs or

expensesrelated to expangon of existing programs are digible under the New Freedom Program. Vouchers can be used as an

new voucher programs | adminidrative mechanism for payment of dternative trangportation services to supplement available public

for trangportation transportation. The New Freedom Program can provide vouchers to individuas with disabilities to purchase rides,

sarvices offered by including: (&) mileage reimbursement as part of avolunteer driver program; (b) ataxi trip; or (c) trips provided by a

human service human service agency. Providers of transportation can then submit the voucher for reimbursement to the recipient for

providers. payment based on pre-determined rates or contractud arrangements. Trangt passes for use on existing fixed route or
ADA complementary paratrangit service are not eigible. Vouchers are an operationa expense which requires a 50/50
(Federd/locd) match.

Supporting new New volunteer driver programs are digible and include support for costs associated with the adminigtration,

volunteer driver and management of driver recruitment, safety, background checks, scheduling, coordination with passengers, and other

aide programs. related support functions, mileage reimbursement, and insurance associated with volunteer driver programs. The costs

of new enhancements to increase capacity of existing volunteer driver programs are dso dligible. FTA notesthat any
volunteer program supported by New Freedom must meet the requirements of both “new” and “beyond the ADA.”
FTA encourages communities to offer consderation for utilizing dl avallable funding resources as an integrated part of
the design and ddlivery of any volunteer driver/aide program.
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New Public Transportation Alternatives Beyond the ADA* (continued)

Supporting new
mobility management
and coordination
programs among
public trangportation
providers and other
human service
agencies providing
trangportation.

Mohbility management is an digible capital cost. Mobility management techniques may enhance transportation access for
populations beyond those served by one agency or organization within acommunity. For example, a nonprofit agency
could receive New Freedom funding to support the administrative costs of sharing servicesit providesto its own
clientele with other individuas with disabilities and coordinate usage of vehices with other nonprofits, but not the
operating costs of the service. Mobility management is intended to build coordination among exigting public
transportation providers and other transportation service providers with the result of expanding the availability of service.
Mohility management activities may indude:

The promotion, enhancement, and facilitation of access to transportation services, including the integration and
coordination of services for individuals with disabilities, older adults, and low-income individuds,

Support for short term management activities to plan and implement coordinated services,
The support of State and local coordination policy bodies and councils;
The operation of transportation brokerages to coordinate providers, funding agencies and customers,

The provision of coordination services, including employer-oriented Trangportation Management Organizations and
Human Service Organizations customer-oriented travel navigator systems and neighborhood travel coordination
activities such as coordinating individudized trave training and trip planning activities for customers,

The development and operation of one-stop transportation traveler cal centers to coordinate transportation
information on al travel modes and to manage digibility requirements and arrangements for customers among

supporting programs, and

Operationd planning for the acquisition of intelligent trangportation technologies to help plan and operate
coordinated systems inclusive of Geographic Information Systems (GIS) mapping, Globa Postioning System
Technology, coordinated vehicle scheduling, dispatching and monitoring technologies as well as technologiesto
track costs and hilling in a coordinated system and single smart customer payment systems (acquisition of
technology is aso digible as a stand aone capita expense).

* “New” sarviceisany sarvice or activity that was not operational on August 10, 2005, and did not have an identified funding source as of August
10, 2005, as evidenced by inclusion in the Transportation Improvement Plan (TIP) or the State TIP. In other words, the project would not have
congderation for funding and the proposed service enhancement would not be available for individuas with disabilitiesif not for the New

Freedom Program. Recipients or subrecipients may not terminate ADA paratrandt enhancements or other services funded as of August 10,

2005, in an effort to reintroduce the services as “new” and then recelve New Freedom funds for those services.




